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Kalvenor Systems on the AI shortlist
Field service management software

47 of 147
Valid answers naming Kalvenor Systems
Fictional illustration. These are not measured market results.

ChatGPT 15 / 29

Claude 13 / 30

Perplexity 9 / 29

Google AI Overviews 1 / 29

Google AI Mode 9 / 30

Across the other scored engines

Outside ChatGPT: 32 of 118 answers name Kalvenor Systems. On question 1: 4 of 12.

Presence is an observation, not a recommendation or a prediction of future answers.

Sample. All companies, pages, quotes and figures are fictional.
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The engines' words
Field service management software

Every excerpt is checked against its stated source answer.

ChatGPT | Q3 | Run 1 | Row 11

"Consider Kalvenor Systems, Northvale FSM, Trakwell, Cindermark. Compare technician scheduling, offline
access and job records before choosing."

Claude | Q2 | Run 1 | Row 7

"Consider Northvale FSM, Asterforge, Cindermark. Compare technician scheduling, offline access and job
records before choosing."

Perplexity | Q2 | Run 1 | Row 8

"Consider Asterforge, Cindermark. Compare technician scheduling, offline access and job records before
choosing."

Google AI Overviews | Q1 | Run 1 | Row 4

"Consider Northvale FSM, Trakwell, Orbit Field. Compare technician scheduling, offline access and job
records before choosing."

Sample. All companies, pages, quotes and figures are fictional.
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Every question, every scored engine
Field service management software

Each cell is named answers / valid answers. Excluded answers leave the base.

Buyer question ChatGPT Claude Perplexity G. AI
Overviews

G. AI Mode

Q1: What is field service management software? 1/3 2/3 1/3 1/3 0/3

Q2: Which software helps a company schedule and dispatch field
technicians? 2/3 1/3 1/3 0/2 1/3

Q3: What are the strongest field service management platforms for a
mid sized service business? 3/3 2/3 1/2 0/3 2/3

Q4: What features should field service management software include? 3/3 1/3 0/3 0/3 1/3

Q5: How does field service management software differ from general
work order software? 0/3 0/3 0/3 0/3 0/3

Q6: Which field service platforms handle recurring maintenance
contracts? 2/3 1/3 1/3 0/3 1/3

Q7: What software tracks technician time and the parts used on a job? 1/3 3/3 3/3 0/3 1/3

Q8: Which field service management systems keep working offline in
the field? 1/2 1/3 1/3 0/3 0/3

Q9: What software is used to manage a mobile service workforce? 2/3 2/3 1/3 0/3 3/3

Q10: Which platforms combine scheduling, invoicing and inventory for
service teams? 0/3 0/3 0/3 0/3 0/3

Who the engines name instead

Northvale FSM 110 of 147

Trakwell 46 of 147

Asterforge 41 of 147

Cindermark 35 of 147

Sample. All companies, pages, quotes and figures are fictional.
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Sources and the next step
Field service management software

Pages cited in answers that left you out

servicetechforum.example/core/10 (fictional page)

Cited in 7 absent answers. Fictional source, used to show the report format.

trakwell.example/core/1 (fictional page)

Cited in 5 absent answers. Fictional source, used to show the report format.

hvacoperations.example/core/5 (fictional page)

Cited in 5 absent answers. Fictional source, used to show the report format.

trakwell.example/core/6 (fictional page)

Cited in 5 absent answers. Fictional source, used to show the report format.

Three prioritized fixes

1. Put scheduling, dispatch and offline limits together on the product page, with clear buyer questions as headings.

2. Check the fictional comparison pages listed above. Prepare a factual profile covering the use cases each page
compares.

3. Publish two concise buyer answers and a dated product facts section. Test the same questions again after
changes.

Next step
Ten buyer questions, five engines, three measured runs. Findings within 48 hours of category confirmation.

Get your Category Audit, $490

Sample. All companies, pages, quotes and figures are fictional.

Broadcastwell | Illustrative ten-question scenario
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